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1. WHO WE ARE

Dean Trail Volunteers is a Charitable Incorporated Organisation (CIO) registered in England. Our
registered address is FOREST OF DEAN CYCLE CENTRE, CANNOP, COLEFORD, GL16 7EH. We
are committed to protecting your privacy and handling your personal data responsibly.

2. WHAT INFORMATION WE COLLECT

2.1 Essential Information

When you volunteer with us or become a member, we collect:

¢ Your name and email address - to communicate with you about volunteer
opportunities, safety information, and organizational updates

o Volunteer activity history — including dates, activities undertaken, and hours
contributed since 2021
2.2 Optional Information
You may choose to provide:

¢ Company name - if you're volunteering through a Corporate Social Responsibility (CSR)
program

¢ Communication preferences —whether you'd like to connect with us on LinkedIn or
join our Facebook group

¢ Equality monitoring information - including gender, ethnic background, and social
group (see section 5 below)



3. WHY WE USE YOUR INFORMATION
3.1 Our Legal Basis

We process your information based on legitimate interests — we need this information to:
e Coordinate volunteer activities effectively
e Ensure health and safety compliance
¢ Communicate important updates about activities and safety
e Report on our social value and community impact to funders and stakeholders
o Demonstrate public benefit as required by charity law

o Apply for grants and funding to continue our work

3.2 How We Use Your Data

o Communication: Sending updates about volunteer opportunities, safety alerts, and
organizational news

o Coordination: Managing volunteer schedules and activities

o Impactreporting: Creating anonymized reports on volunteer hours and community
impact for funders, grant applications, and public benefit reporting

¢ CSR programs: Tracking and reporting on corporate volunteer engagement

e Social media: Connecting with volunteers who choose to engage via LinkedIn or
Facebook

4. THIRD-PARTY SYSTEMS WE USE

We use several external platforms to manage our activities. When you use these services, your
data is also processed by these companies under their own privacy policies:

o Eventbrite — for volunteer session registration and booking management

e Facebook - if you choose to join our volunteer Facebook group for informal chat and
updates

o Instagram —for sharing photos and updates about our activities (if you choose to follow
or interact)

¢ Linkedln -for corporate marketing and professional networking (if you choose to
connect)

e YouTube - for sharing videos of our work and educational content
e CrowdFunder - for project-based fundraising campaigns
¢ PayPal -for processing one-off and recurring donations

e SumUp - for processing card payments at our events and table sales



Important: Each of these platforms has its own privacy policy that governs how they handle
your data. We recommend you review their policies if you have concerns about how your
information is used.

5. EQUALITY MONITORING (SPECIAL CATEGORY
DATA)

We may ask for information about your gender, ethnic background, and social group to:
e Monitor whether our programs reach diverse communities
o Meet funder requirements for equality and inclusion reporting
e |dentify any barriers to participation we need to address
This information is:
e Completely voluntary —you can choose not to provide it
e Stored separately from your contact details
e Only used for anonymized statistical reporting

e Subject to extra security measures

6. HOW WE STORE AND PROTECT YOUR
INFORMATION

e Storage: Your information is stored securely in Microsoft SharePoint as part of our
Microsoft 365 system

e Analysis: We may create copies in Excel (also stored in SharePoint) for reporting
purposes

e Access: Only people with dtv.org.uk email addresses or managed guest accounts can
access this data

o Security: We use Microsoft's enterprise-grade security measures including encryption
and access logging

7. HOW LONG WE KEEP YOUR INFORMATION

Active volunteers/members: We keep your personal information while you're actively
involved with us

Former volunteers/members: We retain your personal information for 2 years after
your last activity, then anonymize all records by:

¢ Replacing your name with a randomly generated identifier



e Deleting email addresses and other personal identifiers
e Retaining only anonymized activity history for social value reporting

Equality monitoring data: As above.

Company Association: For Corporate Social Responsibility metrics Company data is
handled slightly differently with the period of inactivity relating to the Company as a
whole.

8. YOUR RIGHTS

You have the right to:
e Access your personal information — ask us what information we hold about you
e Correctinaccurate information

e Delete your information (subject to our legitimate need to keep some records for grant
and charity law compliance)

e Object to processing based on legitimate interests
e Portability —receive your information in a usable format

o Withdraw consent for equality monitoring data at any time

9. WHO WE SHARE YOUR INFORMATION WITH

We do not sell, rent, or trade your personal information. We may share your information with:
¢ Third-party service providers - listed above, only as necessary to provide services
e Charity trustees and authorized volunteers - for coordination and safety purposes
e Professional advisors — such as accountants or lawyers, when necessary
e Regulatory bodies - if required by law
e Funders - anonymized data only for impact reporting

We will never share your personal details with other organizations for their marketing purposes.

10. SOCIAL MEDIA AND EXTERNAL PLATFORMS

If you choose to connect with us on LinkedIn or join our Facebook group:
e Thisis entirely voluntary
e You control your own privacy settings on these platforms
o We are not responsible for how these platforms handle your data

e You can disconnect or leave these groups at any time



11. CHANGES TO THIS NOTICE

We may update this privacy notice from time to time. We will notify you of any significant
changes by email and post the updated notice on our website.

12. CONTACT US

If you have questions about this privacy notice or want to exercise your rights, please contact:

Data Protection Contact: Andrew Davies

Email: andrew.davies@dtv.org.uk
Address: FOREST OF DEAN CYCLE CENTRE, CANNOP, COLEFORD, GL16 7EH

You also have the right to complain to the Information Commissioner's Office (ICO) if you're
unhappy with how we've handled your personal information: www.ico.org.uk

APPENDIX A: CONSENT FORMS

Listed below are the various consent forms which can be printed off as required. For all forms
you can copy the text given into an email with your completed responses. No signature is
required in that case. Please email to admin@deantrailvolunteers.org.uk



mailto:admin@deantrailvolunteers.org.uk

A1. DTV PRIVACY CONSENT FORM

Essential Information (required for participation):

[Yes/No] | agree to provide my name and email address for volunteer coordination and safety
communications

Optional Information:

[Yes/No] I'm volunteering through my company's CSR program and you may record my company
name

[Yes/No] I'd like to connect with Dean Trail Volunteers on LinkedIn for updates about your work
[Yes/No] I'd like to be invited to join your private Facebook group for members/regular
volunteers

Photo/Video Consent:

[Yes/No] | consent to being photographed and/or filmed during Dean Trail Volunteers activities
for use on our social media (Facebook, Instagram, YouTube, LinkedIn), website, promotional
materials, and fundraising campaigns. | understand | can withdraw this consent at any time by
emailing admin@deantrailvolunteers.org.uk

Equality Monitoring (completely optional):

[Yes/No] I'm happy to provide equality monitoring information to help you understand your
community impact
[Yes/No] | prefer not to provide equality monitoring information

Name:

Date:

Signature:

Email:

You may provide your consent by copying the text above into an email with your completed
responses. No signature is required in that case. Please email to
admin@deantrailvolunteers.org.uk
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A2. PHOTO/VIDEO CONSENT WITHDRAWAL FORM

If you previously gave consent for photos/videos but wish to withdraw it:

Name:

Email:

I wish to withdraw my consent for:

[Yes/No] All future photos/videos (I will not appear in any new content)

[Yes/No] Use of existing photos/videos (please remove me from current materials where
reasonably possible)

[Yes/No] Both future and existing content

Date:

Signature:

You may provide your consent by copying the text above into an email with your completed
responses. No signature is required in that case. Please email to
admin@deantrailvolunteers.org.uk
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A3. EVENT-SPECIFIC ADDITIONAL CONSENT

Use this form only for special events with different photo/video usage than standard activities

Event:

Date:

Additional Consent Required:

[Yes/No] | consent to professional photography/videography at this event

[Yes/No] | consent to media interviews or quotes being attributed to me

[Yes/No] | consent to this content being used for commercial purposes (e.g., selling promotional
materials)

Name:

Signature:

You may provide your consent by copying the text above into an email with your completed
responses. No signature is required in that case. Please email to
admin@deantrailvolunteers.org.uk
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A4. DATA SUBJECT RIGHTS REQUEST FORM

Use this form to exercise your data protection rights

Name:

Email:

| would like to:

[Yes/No] See what personal information you hold about me (Subject Access Request)
[Yes/No] Correct inaccurate information about me

[Yes/No] Delete my personal information

[Yes/No] Object to processing of my information

[Yes/No] Receive my information in a portable format

[Yes/No] Other:

Details of request:

Date:

Signature:

We will respond within 30 days of receiving your request.

You may provide your consent by copying the text above into an email with your completed
responses. No signature is required in that case. Please email to
admin@deantrailvolunteers.org.uk
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